Understanding Medical Physicians’ Knowledge Sharing: The Social Cognition Perspective by Feng-Yang Kuo et al.
97
從社會認知觀點探討醫師專業知識分享
Understanding Medical Physicians’ Knowledge Sharing:
The Social Cognition Perspective
ெࢤ଀*cಀᐿ຿**cᄎ࢕ᄃ**
Feng-Yang Kuo, Fan-Chuan Tseng, Chia-Yi Liu
摘　要
͉޼Ӻл͜ሯ׌޼Ӻٙஞሔجႎණᔼࢪ࿁ਖ਼ุٝᗆʱԮٙจԈၾЪجd༟ࣘႎණܝ˸ٟึ
ႩٝଣሞٙࡈɛeᐑྤeБމʝਗᗫڷᝈᓃʚ˸༆ؓdԨႭ׼ᔼᐕਖ਼ุٝᗆʱԮБމٙεʩࠦ
ΣၾᅂᚤΪ९f޼Ӻഐ؈೯ତjաՑᔼ৫၍ଣ຾ᐄᅼόٙᔷۨeᔼࢪᐶࣖၾᑚ༟ഐ࿴ٙҷᜊd
˸ʿ઺ኪe޼Ӻeၾ؂ਕٙεධᔖபცӋdԴᔼࢪගٝᗆʱԮٙʝਗၾࣖ؈աՑᏚᏀfϤ̮d
͟׵ᔼᐕʔᆽ֛׌˸ʿΝԫઋሒٙၪᚐdහΣ˸యࠠ˼ɛਖ਼ุจԈމࡡۆdɓ˙ࠦ੶ʷࡈɛʫ
ίᅺ๟ձБਗܝٙІҢ൙ПዚՓdШ̙ঐΪϾڜᖟəଉɝٙٝᗆʱԮאஈଣ຾᜕ٙኪ୦f௰ܝ
͉޼Ӻܔᙄdᔼኪਖ਼ุٝᗆࢫٙӻ୕ணࠇၾ༟ৃ؂ਕᏐᄲฐ൙Пᔼᐕᐑྤe߅Ҧeᔼࢪɧ˙ࠦ
ٙ޴ʝᅂᚤ೻ܓf
ᗫᒟοj  ٝᗆ၍ଣeٝᗆʱԮeᔼᐕਖ਼ุ
Abstract
The continuous progress in acquiring professional knowledge for medical professionals is 
considered as a critical successful factor in the health industry. Based on the Social Cognitive Theory, 
this study explores the reciprocal interactions of the environment, the medical physicians, and their 
practices to understand the factors that may impact the physicians’ knowledge sharing activities. Our 
findings reveal that physicians’ knowledge sharing may be impeded by the environmental factors such 
as the hospital’s incentive system, the requirement for research and publications, and the uncertainty 
of medical practices.  In addition, personal factors such as social efficacy and self-regulatory capability 
are critical to physicians’ level of willingness to share their expertise. We conclude that the complexity 
of medical environment requires various knowledge sharing channels for successful knowledge 
sharing among physicians. We further suggest that the design of information technology-based 
knowledge management systems in the medical domain incorporate relevant personal, behavioral and 
environmental factors to facilitate effective knowledge sharing among physicians.
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ίNonaka1994౤̈ٝᗆٙ৙
ૅspiral of knowledgeٙ฿ׂʕdਗ਼ٝ
ᗆʱމ̮ᜑٝᗆexplicit knowledgeၾʫ
ᒯٝᗆtacit knowledgeՇ၇ᗳۨd˸ʿ
ʫʷe̮ʷeၝΥʷeၾٟึʷ̬၇ٝᗆᔷ
౬ٙत׌fהፗٝᗆᔷ౬ٙཀ೻ܸ݊ٝᗆ
ኹϞ٫ਗ਼Չٝᗆ˸˖οeႧԊeୌ໮ഃՈ
᜗˙όяତ̈ԸdҖϓ̮ᜑٝᗆא܄ᝈٝ
ᗆfΪՉՈϞ̙Ո᜗ʷٙतሯd݂࢙׸ί೵
ಂගʫආБ๖ஷeෂ჈ʿኪ୦fˀʘdٝᗆ
˸ᒯఏe৿ணאᅼόഃפ൥Җόяତdۆ၈
މʫᒯٝᗆiცࠅீཀڗࣛගٙᝈ࿀eᅼͷ
ʿኪ୦ʑঐආБᔷ୅Nonaka & Takeuchi, 
1995fΪϤdٝᗆ၍ଣٙਿ͉ࠅ΁ऒʿՇ
ࡈ˴᜗ගٙʱԮݺਗÑٝᗆኹϞ٫̀඲
ϞːאᗴจீཀစᑺeഹЪeͪᇍאՉ˼˙
όԸ๖ஷٝᗆi˸ʿٝᗆცӋ٫̀඲ঐ
੄˸ᝈ࿀eᅼͷeහᛓeቡᛘאྒྷ༊ഃ˙ό
ԸႩٝeଣ༆வԬٝᗆfೌሞО၇ٝᗆᔷ୅
ٙཀ೻dѩऒʿՑ੽ɓ˙ෂ༺Ї̤ɓ˙ٙ༶
ЪHendriks, 1999fீཀɛყගٙટᙃ
ၾʝਗዚึdᏨ᜕ІʉٙሞᓃԨމ˼ɛ౤Զ
ፔ༔dԴࡈɛኹϞ̮ٙᜑٝᗆձʫᒯٝᗆঐ
੄ၾ˼ɛආБϞࣖٙʱԮၾᔷʷdޟЇᔟϤ
ආɓӉ௴ி̈ྠඟʫٙ΍ஷٝᗆcommon 
knowledgedމࡈɛʿଡ଼ᔌ౤ʺኪ୦ঐɢ
ၾᘩنᎴැDixon, 2000f
ʔཀdίෂ୕ي˸೽މ൮ٙܠၪ
ᝈׂ༁d຅ɛࡁਗ਼ІʉኹϞٙਖ਼ุٝᗆيʷ
މɓධዹत׌ٙ༟ପdႩމ̙ঐᅂᚤ͊Ը
ʺቋאሜᑚٙઋرࣛdՉၾ˼ɛ΍ΝʱԮ
ٝᗆٙٙ࿒ܓၾจᗴک׼ᜑήࠥЭSenge, 
1997f࿁ᔼᐕਖ਼ุϾԊdC u r l e ye
ConnellyၾRichഃɛ1990೯ତdᔼࢪᑗ
ґ຾᜕ٙᔮబ׌eਖ਼߅ჯਹٙᆞ઄೻ܓeϓ
ఱਗዚeᔼᐕ༟๕ٙᆞ઄׌eࣛගϓ͉eश102
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षٙልᕏܓeطᐕഐ؈ٙʔ̙৕ᔷ׌eशष
طᐕٙࠠɽࣖ؈eձ࿁ᔼᐕப΂ชഃΪ९ѩ
ᅂᚤᔼࢪίᔼᐕٝᗆٙరӋeʱԮਗዚၾʱ
ԮБމʘڌତfElyഃኪ٫ۆආɓӉܸ̈d
ᔼኪٝᗆၾྼყᔼᐕ༶͜ග̈ତ߰ʍٙໝ
ࢨdܼ̍j(1)ࣛගᏀɢאᔼࢪٙɛࣸतሯഃ
Ϊ९dிϓᔼᐕਖ਼ุٝᗆၾषɛᐏ੻ᔼᐕ؂
ਕගٙໝࢨi(2)ᔼࢪೌجՈ᜗౜ࠑषɛቊ༾
ٙਪᕚdԨආɓӉ࿁तࣿषઋਂቇ຅ஈଣi
(3)ॹ˶Ϟࣖٙ༟ৃฤరഄଫd຅ᔼࢪ೯ତष
ɛٙषઋცࠅҳءһεٙࣛගʿрɢࣛd̙
ঐึਗ਼षɛᔷʧ˼৫אՉ˼ᔼࢪdІʉۆʔ
Ύ൬ːฤర̙͜༟ৃi(4)ʔ׸ਗ਼ʊႎණٙ༟
ৃᏐ͜ίՈ᜗ٙᑗґطᐕi(5)ᔼᐕਪᕚٙ༆
ഈॹ˶ᛆ۾׌dᗭ˸ᐏ੻Չ˼ᔼࢪႩΝʿܝ
ᚃᏐ͜Ely, et al., 2002f
ArgyrisePutnamၾSmithഃኪ٫
1985˸Бਗ߅ኪAction Science
ᙕࠑྼਕʈЪ٫Ꮠ௴ிૢ΁ʮකᏨ᜕Іʉٙ
ܠซၾЪجd࿁ତπٝᗆၾତ൥౤̈ሯဲd
౤ԶϞࣖٙ༟ࣘԸڮආীሞၾኪ୦iϽඎɛ
ᗳٙː౽e༟ৃరӋʿஈଣ༟ৃঐɢٙϞࠢ
׌iٝᗆ݊މəɛᗳٟึٙආӉϾ؂ਕdʔ
Ꮠਗ਼ɛࡁٙจྡʿͦٙൖމն֛ٙfΪϤd
ίᕼɽٙᔼᐕٝᗆ᜗ӻʘɨdᔼᐕଡ଼ᔌᏝ֛
ٝᗆ၍ଣٙഄଫࣛdΝᅵᏐ༈ᐝ༆ٝᗆၾБ
ਗගٙ޴ᗫ׌ၾላᏘ׌d͟Бਗ٫הஈٙᐑ
ྤএഖeࡈɛٙᄆ࠽ᝈၾঐɢe˸ʿ΢၇ٝ
ᗆݺਗٙ޴ᗫ׌ආБଣ༆ၾઞীd˙ঐԴᔼᐕ
ٝᗆٙପ͛ၾᔼᐕ؂ਕٙᏐ͜ගପ͛௰ቇʲٙ
ഐΥd௴ிԨଢ଼ጐމɛᗳࠠࠅٙ˖׼༟ପf
參、	 研究方法
͉޼Ӻમ͜ሯ׌޼Ӻʘஞሔجfஞሔ
݊ሯ׌޼Ӻʕ੬ٙ͜ɓ၇˙جdਿ׵Бਗ
٫הஈٙͭఙʚ˸හᛓၾଣ༆Neuman, 
1997f͉޼Ӻ˸ٟึႩٝଣሞЪމ޼Ӻਪ
ᕚၾ޼Ӻணࠇٙ˙ΣdᏝ֛ڋӉʘஞሔɽ
ၤdᔟϤЪމ޼Ӻ٫ઞীᔼࢪਖ਼ุݺਗʕٝ
ᗆʱԮٙცӋत׌e޴ᗫઋྤၾᐑྤএഖഃ
Ϊ९ʘ޼Ӻ࣪ݖၾܸˏfஞሔɽၤٙʫ࢙̍
ܼᔼࢪൢᐕݺਗٙආБ˙όeᔼᐕषዝ༟ৃ
ٙପ͛e΢၇ᔼᐕਖ਼ุԉЍٙʝਗཀ೻eᔼ
ᐕݺਗʕٙ˚੬ၾମ੬ਪᕚஈଣഄଫeᔼᐕ
ྠඟٙϓͭͦٙၾ༶Ъ˙όeਖ਼ุᐶࣖၾᔼ
৫ᆤᎸણ݄eᔼᐕਖ਼ุٝᗆٙ၍༸ഃεධᙄ
ᕚfஞሔɽၤЪމஞሔආБࣛٙਞϽdШஞ
ሔʫ࢙ʔࠢ׵ϤdɰʔࠅӋաஞ٫඲ܲஞሔ
ɽၤ஼ɓΫഈf޼Ӻ٫ɓක֐˸ක׳ٙː࿒
ટա΢၇̙ঐ̈ତٙБਗ٫ᝈᓃʿจ່d೹
ܝΎ͟ஞሔʫ࢙ʕҬర͉޼Ӻהชጳሳٙ޴
ᗫᙄᕚdආϾਗ਼޼Ӻ˴ᕚၳೊf௰ܝ޼Ӻ٫
ආБӻ୕׌ٙ዆Υʿʱؓd࿁׵ஞሔ༟ࣘʫ
ࠠልٙ޴Ν༟ࣘආБ޴Ч׌ʱؓd̤̮ɰ০
࿁ՈϞࢨମ׌ٙஞሔʫ࢙ʚ˸ᜊମ׌ٙઞ
ীdᜫ޼Ӻ٫Ϟዚึࡌࠈࡡ΋˸މٙݔԬᗫ
ڷdא٫ᄣ̋࿁Νɓତ൥ϞʔΝۨ࿒ٙ౛
౥dආɓӉ৛๑ၾᐝ༆݊ʡჿૢ΁ிϓவԬ
ࢨମ׌Rubin & Rubin, 1995f
ஞሔࣛගІ2003ϋ3˜ක֐Ї12˜ֵഐ
Ҽd˸̨ᝄی௅ήਜݔɓᔼኪʕːމ޼Ӻ࿁
൥dᔟ͟ᔼࢪٙஞሔʫ࢙ႎණϞᗫᔼᐕਖ਼ุ
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ЗdՉʕɓЗމ઺બሯ׌޼Ӻሙ೻ʘпଣ઺
બdՉቱ̬З݊ಀ຾ટաሯ׌޼Ӻ৅ᇖʘ௹
ɻ޼Ӻ͛fஞሔආБۃѓٝաஞ٫͉޼Ӻͦ
ٙdԨίᐏ੻աஞ٫ΝจܝʑආБஞሔʫ࢙
ʘ፽ࠪf͉޼Ӻ΍ϞɘЗ˴طᔼࢪਞၾஞ
ሔdӊϣᔼࢪஞሔഐҼܝᎇуਗ਼፽ࠪ༟ࣘᔍ
͂ϓ஼οᇃdԨഹ˓ආБ˖͉༟ࣘٙʫ࢙ʱ
ؓd዆ଣ̈ᗫ׵ٝᗆʱԮٙ఻ධ޴ᗫᙄᕚd
Ԩ˲࿁׵ஞሔཀ೻ʕʔΝٙᝈ࿀೯ତၾ˖͉
ʱؓഐ؈dл͜޼Ӻ٫ɧԉ᜕ᗇٙ˙όၾࡡ
ۆd຾͟ʔΝ޼Ӻ٫ගٙ޴ʝᏨ᜕ၾীሞd
˸༺Ցሯ׌޼ӺٙڦܓࠅӋNeuman, 1997; 
Patton, 1990fϤ̮d͉޼ӺආɓӉл͜
ೊᓃྠ᜗ஞሔfocus group interview
ᒗሗɧЗᐼᔼࢪeʞΤ༟ଉᚐɻ˸ʿɖΤྼ
୦ᔼࢪ՘пᏨൖʱؓʫ࢙ٙሞࠑ݊щϞה਋
ႬאʔԑRubin & Rubin, 1995f௰ܝΎ
ሗɧЗ༟ଉٙ˴طᔼࢪ՘пᏨ᜕Ԩ౤Զ໾̂
༟ৃf͉޼Ӻʕટաஞሔٙᔼᚐɛࡰਿ͉༟
ࣘd዆ଣνڌɓהͪf
肆、	 研究發現
࣬ኽٟึႩٝଣሞdɛᗳБމٙପ͛݊
࿁׵ᐑྤeБމഐ؈eʿࡈɛঐɢڦׂٙɓ
၇ཫಂexpectanciesˀᏐfආɓӉԸႭd
ࡈɛၾٟึ஝ᇍeਖ਼ุςۆeΝ኎ᅂᚤഃΪ
९ٙ޴ʝᅂᚤdɓ˙ࠦ௴ி̈ʔΝٙᐑྤૢ
΁d̤ɓ˙ࠦɰᅂᚤІʉٙਗዚeႩٝၾБ
ਗʘҖ෧Bandura, 1986fᔟٟ͟ึႩٝ
ٙଣሞᝈᓃd౤Զ͉޼Ӻઞীᔼࢪਖ਼ุٝᗆ
ʱԮࣛٙᗫʲࠦΣʿ޴ᗫ฿ׂ቗௓ʘԱኽd
ʔස՘п޼Ӻਪᕚٙၳೊdɰމաஞ٫ٙ຾
᜕˰ޢ౤ԶɓࡈʱؓٙͭሞਿᓾBecker, 
1993f੽͉޼Ӻႎණה੻ٙաஞ༟̙ࣘ˸
೯ତdᔼࢪٙਖ਼ุٝᗆʱԮԨڢස͟ࡈɛٙ
ʫίਗዚאІ͟จᗴהᚨԴdϾ݊ၾᔼᐕᐑ
ྤٙልᕏ׌e޴ᗫՓܓٙணࠇe˸ʿᔼࢪਖ਼
ุਪᕚٙ༆Ӕঐɢձኪ୦࿒ܓഃΪ९੗ʲ޴
ᗫd࿁׵ᔼᐕਖ਼ุٝᗆʱԮБމѩϞ޴຅ٙ
ᅂᚤf˸ɨఱ͉޼Ӻ዆ଣʱؓה੻ʘɖᓃ޼
Ӻ೯ତ౤̈ආɓӉႭ׼f
ɓe ᔼኪᘱᚃ઺ԃ࿁ٝᗆʱԮจྡၾਗዚʘ
ᅂᚤ
ɛᗳБމٙৎ๕݊ɓ၇จྡ׌
intentionalityٙڌତd݊ɛࡁҎૐᔟ͟
БਗactionߧԴԫઋ೯͛ٙɓ၇จྡ
Bandura, 1986f੽ᔼᐕٙͦٙ׌Ը޶d
ίᔼᐕ᜗ӻၾᔼᐕ݁ഄٙ༶Ъɨd΢ॴᔼᐕ
৫ה༶͜΢ධᔼᐕ༟๕ٙ௰୞ͦٙ݊Դ਄ੰ
աฦٙषɛΫూ਄ੰdԨආБशषٙཫԣၾ
਄ੰڮආഃʈЪfމ౤Զ৷ۜሯٙᔼᐕ؂
ਕeတԑ͏଺਄ੰ˙ࠦٙცӋe˸ʿΪᏐҞ
஺ɽඎପ͛ٙᔼኪ༟ৃdᔼࢪ̀඲ܵᚃኪ୦
ԸᄣආᔼኪٝᗆeᑗґҦঐၾྠඟҦஔdҳ
ء׵ᔼᐕۜሯٙܵᚃҷഛʿኪஔ޼Ӻɪٙϓ
؈্ᘠfΪϤd੽ٟึႩٝଣሞה੶ሜࡈ
ɛeᐑྤၾБމɧ٫ගٙᗫڷԸ޶dᔼኪᘱ
ᚃ઺ԃʔස݊ࡈɛІԒኪ୦ਗዚٙྼତdɰ
݊ΪᏐልᕏᔼᐕᐑྤϾ඲ၾՉ˼ਖ਼ุɛࡰ΍
Νኪ୦ձΥЪٙࠠࠅഄଫdɓ˙ࠦတԑ͏଺
ၝΥ׌ٙᔼᐕცӋd̤ɓ˙ࠦۆڮආࡈɛ΢104
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ڌɓcաஞ٫ਿ͉༟ࣘɓᚎڌ
ஞሔ˾໮ ᔖਕᗳй ؂ਕ߅й ஞሔ˚ಂ ஞሔࣛග
A1 ˴طᔼࢪ ഥᛔ߅ 2003/3/28 70ʱᙒ
A2 ˴طᔼࢪ ၚग़߅ 2003/3/28 96ʱᙒ
A3 ˴طᔼࢪ ̮ෆ߅ 2003/3/28 26ʱᙒ
A4 ˴طᔼࢪ ੉ପ߅ 2003/4/11 101ʱᙒ
A5 ˴طᔼࢪ ɓছ̮߅ 2003/4/11 38ʱᙒ
A6 ˴طᔼࢪ ഥᛔ߅ 2003/4/12 71ʱᙒ
A7 ˴طᔼࢪ อ௓˾ᑽ߅ 2003/4/12 59ʱᙒ
A8 ˴طᔼࢪ А૰໕ᆯ߅ 2003/4/18 79ʱᙒ
A9 ˴طᔼࢪ ৶߅ 2003/4/18 116ʱᙒ
C ྼ୦ᔼࢪ 2003/10/8 120ʱᙒ
N ༟ଉᚐɻ 2003/10/30 103ʱᙒ
R1 ᐼᔼࢪ ూ਄߅
2003/11/12 125ʱᙒ R2 ᐼᔼࢪ ग़຾ʫ߅
R3 ᐼᔼࢪ ଻߅
P1 ˴طᔼࢪ ɓছ̮߅ 2003/12/30 122ʱᙒ
P2 ˴طᔼࢪ ชݑ߅ 2003/12/30 40ʱᙒ
P3 ˴طᔼࢪ ࢕ᔼ߅ 2003/12/30 62ʱᙒ
၇ᔼᐕႩٝঐɢٙ౤ʺf
nҢࡁึ̘ආࡌeึ̘ਞ̋ᔼኪึܣ
ჿᅵٙdԟҢࡁӷֵɨɰึІʉׂdોึʘ
ۃҢࡁఱึІʉ΋ׂࣣeׂׂᕏႦਧdҢࡁ
ɖϋᔼኪ઺ԃʊ຾Ϟਿᓾəd್ܝอٙdҢ
ࡁึІҢආࡌn˴طᔼࢪA3
nν؈ႭϞʡჿਪᕚd༧ɽ࢕ණ᜗ী
ሞdණ᜗Ӕ֛dණΥɽ࢕ٙจԈdరӋɓࡈ
௰λٙɨɓࡈӉ᜷f˴طᔼࢪP1
ɚe ਪᕚኬΣٙኪ୦ၾɛყʝਗ
ί͍όٙݺਗ၍༸ʕdԷνોึeਖ਼
߅ᔼࢪٙᘱᚃ઺ԃሙ೻dᔟ͟तࣿאϥɳष
ԷԸʱԮࡈࣩٙൢᓙeطᐕʿᓹܝًرiष
ɛᔷൢאึൢٙཀ೻ʕɰ̀඲΍ΝஈଣΝɓ
ࡈࣩd౤ԶʔΝਖ਼߅ٙᔼᐕਖ਼ุfவԬਖ਼ุ
ݺਗٙͦٙ݊މڮԴᔼࢪࡁঐԱኽྼᗇ˖ᘠ
אІʉᑗґ຾᜕d೯ڌจԈԨ౤Զ̙Бٙ༆
Ӕ˙ࣩfᔼᐕᑗґࡈࣩٙীሞݺਗʕdࡈࣩ
ࠋபٙᔼࢪႭ׼༈षԷٙੂБཀ೻אཫܝഐ
؈dਞϽՉ˼ᔼࢪΝ኎ٙਖ਼ุપଣၾкᓙd105
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ᔟࡈࣩীሞʔසঐอᄣᔼᐕٝᗆ̮dɰܿ኷
əІʉࡡϞٙٝᗆʫ଄ԨආБࡌ͍f
ఱ݊Ⴍ൴̈ЫٙঐɢdϞவࡈცࠅ࠾
пՉ˼߅dఱ݊ึൢdึൢఱ݊ɓࡈණܠᄿ
ू˴طᔼࢪA4
ה˸Ңν؈ܘʔᆽ֛ٙࣛࡉdҢ̙ঐ
ึୋɓࡈఱ݊ҬՉ˼ᔼࢪԸਂึൢא݊ᔷൢ
n˴طᔼࢪA6
ٟึႩٝଣሞٙІҢሜືঐɢ
self-regulatory capabilityᝈᓃ੶ሜɛٙБ
މԨڢఊॱٙන੽˼ɛఃλdɽεᅰٙБމ
աՑБމɛʫίᅺ๟ၾБਗܝٙІҢ൙Пዚ
Փʚ˸ዧᎸʿሜືBandura, 1977f͟׵
ᔼᐕᐑྤʕ৷ܓٙʔᆽ֛׌Ϊ९d࿁׵ൢᓙ
੬ϞϲЍή੭dΪϤᔼࢪගϞʔΝٙൢᓙจ
Ԉࣛdεމయࠠ࿁˙ਖ਼ุٙкᓙϾ༰ˇ౤̈
ሯဲא᜕ᗇ࿁፹fϤ̮d͟׵ࣛගཀ೻Ͼପ
͛ʔΝषसٙᜊʷdΪϤᗭ˸Ո᜗౤̈ഒ࿁
ٙΪ؈પሞfఱࡈɛतሯϾԊdᔼࢪਖ਼ุ׌
ٙ਺̙ܵঐʔ࢙׸ίʮකఙΥટա଺ɛٙᏨ
ൖၾীሞdה˸༰ʔᗴจձ˼ɛආБٝᗆʱ
Ԯf̤̮dաஞᔼࢪɰڌͪաՑᔼ৫א߅ʫ
ࠬंٙᅂᚤd຅ᔼࢪ༾ՑՉ˼Ϟဲ່ٙࡈࣩ
ࣛdਿ׵ΝԫઋሒԨʔึ຅ࠦ౤̈ҭ൙dϾ
̙ঐҷ˸ӷɨ౤፴i࿁׵ɓԬϞ઺ኪจ່ٙ
ࡈࣩdۆί͍όٙોึݺਗʕ౤̈ীሞdర
Ӌ΍ᗆ˸Ъމ˚ܝஈଣٙ๟ۆfί৷ܓʔᆽ
֛׌ٙतࣿᔼᐕઋྤɨdᔼࢪࠦ࿁ІʉٙႩ
ٝкᓙၾՉ˼ᔼࢪٙ޶جϞࢨମࣛdՉІҢ
ሜືٙঐɢ̙ঐաՑݔԬ೻ܓʘᏀҵd̙ঐ
ΪϾ̈ତ޶Чᔼᔼ޴ᚐٙऊ฽Ъމf
ϞࣛࡉЫึ̘ғ૶ูd޶ࢨй݊ίࡳ
༁dΪމϞٙᔼࢪdЫึ೯ତ˼݊ɓࡈܘत
ࣿٙאʔቇ຅ٙή˙dҢࡁɰʔึ˄ഹኈd
ԟఱးҢࡁ͉ٙ΅d޶ତί݊ࠅܣჿਂdΪ
މϞٙᔼᐕ݊ԈʠԈ౽n˼ϞԬϲЍή੭d
ϞࣛԟࡈᔼࢪႭவᅵλdԟࡈᔼࢪႭԟᅵd
Ա̴್ᔼᐕɰϞʔᆽ֛׌f˴طᔼ
ࢪA1
ɧe ྠඟ˕౪ၾΥЪ޼Ӻ
މ೯౨ᔼᐕ؂ਕٙ̌ঐd͟ᔼࢪeᖹ
ࢪeᚐଣɛࡰeᔖঐطᐕɛࡰeٟʈɛࡰഃ
ʔΝٙᔼᐕਖ਼ุ΢̡ՉᔖԨ˸ྠඟٙ˙ό౤
Զᔼᐕ؂ਕd˸တԑΌɛ዆ΥٙᔼᐕცӋf
ৰᑗґਖ਼ุঐɢٙ౤ʺ̮d઺ኪᔼ৫ٙᔼࢪ
֠Ϟ޼Ӻ̈وٙʺഃᏀɢf੽ஞሔ༟ࣘ೯
ତd߅ʫɛᅰٙεྺၾ޼Ӻ˴ᕚٙᗳۨѩึ
ପ͛ʔΝٙΥЪ˙όf˸ชݑ߅މԷdᔼࢪ
ɛᅰ༰ˇ˲षዝࡈࣩ՟੻ɰ༰މ˙کdΪϤ
ε᙮׵ࡈɛዹɢආБٙ޼Ӻᅼόf߰޼Ӻ˴
ᕚ᙮׵Ϋ๑׌ሯٙ༟ࣘʱؓࣛdᔼࢪɰ˸ఊ
ዹආБމ˴iЇ׵ۃᓼ׌ᙄᕚֻֻცࠅʔΝ
ᔼࢪٙࡈࣩ౤Զค዆ʱؓd˙ঐ޶̈षԷ೯
࢝ٙҁ዆׌ၾεᅵ׌f
ІҢࣖঐself-efficacyٟ݊ึႩ
ٝଣሞ຅ʕڢ੬ࠠࠅٙ࿴ׂʘɓdڷܸࡈɛ
༺ϓत֛ʈЪٙІҢঐɢкᓙf̤̮ණ᜗
ࣖঐcollective-efficacyۆ੶ሜί໊᜗
ʫٙϓࡰࡁ࿁׵༺ϓݔत֛ഐ؈הცࠅණ᜗
ঐɢcollective powerٙ΍Ԯڦׂshared 
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ࡰהܵϞٙจྡeٝᗆאҦঐٙഐΥϾʊd
໊᜗ࣖঐ݊͟ϓࡰගආБ΢ධݺਗࣛהପ͛
ٙʝਗe՘ሜၾၝΥٙਗ࿒ཀ೻Bandura, 
1997, 2001f
ՉྼҢࡁவࡈteam༁ٙɛҲစே݊
ɓࡈᑮകٙԉЍdӚϞႭምϞਖ਼ᛆdਿ͉ɪ
Ңࡁ༶Ъٙ˙όఱ݊ႭnʱʈΥЪd௰˴ࠅ
ٙ༶Ъ˙όఱ݊ʱʈΥЪfν؈ႭϞʡჿਪ
ᕚd༧ɽ࢕ණ᜗ীሞdණ᜗Ӕ֛dණΥɽ࢕
ٙจԈdరӋɓࡈ௰λٙɨɓࡈӉ᜷f
˴طᔼࢪA5
աՑ઺ኪᔼ৫൙ᛠၾ৫˙ᑚ༟ഐ࿴ٙ
ცӋᅂᚤdᔼࢪ઺ኪၾ޼Ӻ্ٙᘠܓЦ௅ʱ
ˢԷٙᑚ༟ࠇၑdШ͟׵ࣛගʔԑٙᘌࠠላ
ᏘdֻֻԴ੻ᔼࢪᗭ˸ࡒᚥᑗґၾ޼Ӻdա
ஞᔼࢪɰႩމᔼ৫ٙᐶࣖՓܓԨӚϞོᎸᑗ
ґ઺ኪႩॆٙ༟ଉᔼࢪfԫྼɪdᑗґ઺ኪ
࿁׵ᔼࢪቮϓ઺ԃЦϞᑘԑჀࠠٙᅂᚤɢd
˸त֛षઃٙᔼኪਪᕚʿהც౤Զٙஈໄމ
˴ࠅ઺ኪʫ࢙d݊ࠠࠅٙ຾᜕ෂוၾٝᗆʱ
ԮԸ๕ᑽ௹͛d2003af
ΪމЫॆٙܘႩॆί޶षɛdܘႩॆ
ί઺И৫ᔼ͛༧ྼ୦ᔼ͛ٙࣛࡉd˼ˀϾӚ
Ϟᐏлnఱ݊ॆٙܘႩॆڀܘεࣛගίᑗґ
ʈЪٙɛd˼̙ঐఱӚϞࣛග̘ྼ᜕܃dӚ
Ϟࣛග̘዆ଣpaperniίᔼ৫༁ࠦٙ൙П
ӚϞɓࡈፅඎ̙˸ٝ༸˼ਂəεˇ্ᘠf
˴طᔼࢪA7
ʔཀɰϞ߅௅ίᘩنᏀɢɨˀࡀҖϓɓ
ٰྠඟΥЪ޼ӺٙࠬंdණΥɽ࢕ٙٝᗆၾ
ɢඎԸᄣආ޼Ӻٙሯၾඎf
ତί݊ɓࡈྠ᜗ΥЪٙࣛ˾dఊ͂ዹ
৸ʉ຾ཀ̘əfΪމЫɓࡈɛኋ၍ڢ੬ٙᄒ
࢔Шᒔ݊Ϟࠢٙnf৿νྠ᜗ʫӊɓࡈேܘ
੶dӊࡈ࿁வ˙ࠦேܘϞ޼ӺdӊࡈேϞਞၾ
ٙ༑dਿ͉ɪவࡈɢඎ݊ܘɽٙdה˸˼ࡁɰ
݊މəᘩنʑഐຑٙᐼᔼࢪR2
̬e ࢪࢯۨ࿒ٙٝᗆʱԮ
ٟ ึ Ⴉ ٝ ଣ ሞ ٙ  ˾ ଣ ঐ ɢ 
vicarious capabilityڷܸɛࡁீཀᝈ࿀ኪ
୦observation learningᐏ੻ɽඎ˲຾ཀ዆
ΥٙБމᅼόdᒒеΪྒྷ༊፹Ⴌtrial and 
errorϾிϓኪ୦ϓ͉ٙई൬dᔼኪ৫ኪ͛
ٙԈ୦ၾྼ୦уމᝈ࿀ኪ୦ٙ௰ԳႭ׼fᔼ
ᐕਖ਼ุቮϓٙᑗґ઺ԃ৅ᇖཀ೻ʕd͟׵ਖ਼
ุ׌ʿልᕏ׌޴຅৷dீཀ༟ଉᔼࢪ੭ჯอ
ආᔼࢪኪ୦ٙࢪࢯՓۨ࿒d੽ྼყᑗґٙᏐ
͜੻˸ኪ୦νО࿁ܙषɛeయࠠᒯӷe೯౨
ᔼኪࡐଣeᝈ࿀शषeආБطᐕၾϓࣖʘ൙
ПdආϾ੽ʕଢ଼ጐᔼኪٝᗆၾਖ਼ุҦঐfա
ஞٙྼ୦ᔼࢪࡁɰٵ֛ࢪࢯՓٙኪ୦˙όၾ
ٝᗆʱԮމՉఢ֛ଉێʘᑗґਿᓾdޟЇϓ
މ˚ܝੂุٙᅼᇍf
ЫਮவჿεࣣdՉྼЫʔึܘϞ฿
ׂdΪމҢ຅CRٙࣛࡉdҢேࠅ̘༧ί˼
ϼࢪࣙᗙ̘޶षɛdఱ݊༧ژൢd੽˼
ԟᗙኪܘε؇Гf˴طᔼࢪA7
ᙅνႭҢʦ˂ࠅ޶ژൢdϾԟࡈᔼࢪ
ɦ݊И৫ᔼࢪd˼ఱίࣙᗙ޶d޶Ңܣჿ޶
षdԟҢٙ޶ष˙όఱึᅂᚤ˼ਗ਼Ը޶षٙ
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੽ٟึႩٝᝈᓃઞীᔼࢪਖ਼ุٝᗆʱԮ
ڐԸί੶ሜྼᗇᔼኪٙኪ୦Պᇍɨdᔼ
ᐕࢪࢯගٙෂוʊ຾੽ཀ̘˸༟ଉᔼࢪٙࡈ
ɛ຾᜕ෂוމ˴dᔷᜊމ੶ሜྼᗇ൙፯ၾࡈ
ࣩᏐٙ͜ൡӋfΪϤdܸኬᔼࢪ̀඲࣬ኽୌ
Υࣛࣖcurrent˲௰Գbestٙᔼኪྼ
ᗇܸኬϋჀᔼࢪdʔස݊ഗՉ௡Φdһ
ࠅ౤Զ઺Չௌ௡ٙྼሯ৅ᇖd઺ኬᔼࢪ
ࡁኪ୦νОܠϽᑗґਪᕚၾ൙፯΢ධྼᗇٙ
̙Б׌f
ͦۃҢࡁ߅ٙɓࡈஈଣٙ˙όႩމ
݊evidence-basedٙɓ၇˙όd྅Ңࡁ݊ෂ
༺ɓࡈinformationഗИ৫ᔼࢪdҢࡁʔ݊λ
྅ɪሙɓᅵҪהϞ؇Гே઺ഗ˼ࡁdҢࡁഗ
ٙ݊informationd˼̙˸̘రҬfΪމהϞ
ٙinformationேίཥ໘༁ࠦҬ੻ՑdהϞٙ
informationӊ˂ேึrenewnҢࡁତίҎૐႭ
ɽ࢕ˢ༰ಃΣupdate˙Σ̘ਂdΪމࠅ̘൙
ПЫٙinformationeٝᗆdࠅܣჿ̘൙ПЫ
ٙprocessdܣჿ̘ᐝ༆e༆ᛘவࡈ؇Гn
˴طᔼࢪP3
ࢪࢯՓܓɗΪᏐᔼኪᑗґ઺ԃٙცӋϾ
Җϓd್Ͼอᔚ˰˾ගᄆ࠽ᝈၾࡐଣ࿒ܓฆ
ѶήଘਗഹࢪࢯගٝᗆʱԮٙจᗴၾБމd
༐νɪࠑϞᗫᔼࢪගٝᗆʱԮෂוၾላ߉ٙ
ઞীdࢪࢯՓʔᏐ̥݊༟ଉᔼࢪ࿁ϋჀᔼࢪ
ᙺ፩ٝᗆٙఊБ༸dϋჀᔼࢪ੭Ըٙอ
ٝᗆeኪ୦࿒ܓ˸ʿၾ༟ଉᔼࢪගٙʝਗઋ
Җdேਗ਼ϓމᅂᚤᔼࢪගٝᗆʱԮٙࠠࠅΪ
९f
ʞe ڢ͍όٝᗆʱԮ၍༸ٙࣖଟ
ৰəீཀ͍όٙኪ୦ݺਗટաܵᚃ઺
ԃٙ΢ධ৅ᇖཀ೻dאᔟ͟ᔼᐕఙਹணࠇٙ
ݺਗݴ೻dԷνોึeᔷൢeึൢഃd˸ᄣ
̋ᔼᐕΝ኎ගʝਗʱԮ̮dίࠦᑗᑗґਪᕚ
ࣛdषرٙࠗʲ׌݊ᅂᚤՉમ՟О၇༆Ӕ˙
όٙࠠࠅкᓙΪ९dν؈ʔ݊ၡܢًرdᔼ
ࢪึᏨ॰ྡࣣಂ̊˖ᘠא݊˚ܝ੭Ց޼ীึ
ሗ઺˼ɛจԈiШࡊ߰षɛઋرܢࠗdۆ˸
ཥ༑˙όٜટ༔ਪՉ˼ᆞᗆᔼࢪၾۃቁϼࢪ
ٙจԈdאீཀཥ༑τરᔷൢ/ึൢЪุ˸ن
՟ࣛࣖf
ˢνႭܘၡܢٙਪᕚdࠦ࿁ࠦ͂ཥ
༑݊௰Ҟfא٫݊ႭҢٝ༸ݔɓԬਪᕚd
਷ʫ̙ঐՉ˼ᔼࢪ˼ˢ༰ᆞ઄dҢ̙ঐఱ
ึ͜E-Maifԟν؈ʔ݊ԟჿၡܢdйɛɰ
Ӛຠཀd຅್Ңซ௰Ҟٙఱ݊ɪၣא݊Ҭ˖
ᘠf˴طᔼࢪA6
Ϥ̮dɛყ޴ஈٙፄݻं؟ၾ٤ගணࠇ
ഃᐑྤΪ९dɰึᅂᚤᔼࢪٝᗆʱԮٙᆠഖ
ၾщdϾ߅ʫፄݻं؟̙ঐၾ׌йˢԷ޴ᗫ
Էνూ਄߅ٙɾᔼࢪ֢εfɨफܝٙӷ
ɛࣛගۆˇϞਖ਼ุ˙ࠦٙীሞdΪމɽ࢕ء
จၪܵӷɛ͛ݺٙ΅ყdৰڢ݊ၡܢאਿ׵
ӷʹdʑึίɨफܝ͂ཥ༑༔ਪᔼᐕ˙ࠦٙ
ਪᕚf
˼ࡁ߅ٙं؟တλٙd˼ࡁ߅༁d
ɾ܀ɿˢ༰εdλ྅ɽ࢕ं؟ேܘλn˼ࡁ
ชઋλ྅ᝇλٙd༧Ңࡁவᗙʔ˄ɓᅵf
ᐼᔼࢪR2108
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྅ɨफ˸ܝdЫ༧ΝԫගٙʝਗdϞ
ࣛࡉ΢ІΫ΢Іٙ࢕ࢬdৰڢܘࠠࠅdఱʔ
ึႭ͂ཥ༑Ցɛ࢕ٙ࢕༁d৿νॆٙܘცࠅ
ڢ੬ᆞ઄ٙn˴طᔼࢪA1
༟ৃ߅Ҧٙл͜˙ࠦd௅ʱաஞᔼࢪڌ
ͪึ˸emailאၣ༩ཥ༑ၾ਷̮ٙᔼޢΝ኎ආ
БীሞfϤၾ༟ৃ߅Ҧٙ৅ᇖપᄿʊϞ޴຅
ࣛ˚ϞᗫdᔼࢪεঐՈϞਿ͉ٙཥ໘९ቮϾ
༰ˇପ͛Ҥלٙː࿒dޟЇႩމவ݊ᒈැה
ߧd̀඲ຖڮІʉрɢኪ୦ၾમ͜f
nˢνႭԟࡈᔼ͛˼ᄳəɓᇐpaper 
d೮ίܘϞΤٙಂ̊d˼ɓ֛ேึवe-maif
Ыᛘəவᇐ˖௝˸ܝdЫᙂ੻Ϟʡჿਪᕚd
א݊Ⴍԟ༁ϞʡჿॹᓃdЫఱ੽˼ٙe-mail
̙˸ਪ˼f˴طᔼࢪA5
ʬe ᑗґ઺ԃʕٝᗆٙෂוၾላ߉
ᔼࢪٙਖ਼ุ೯࢝ཀ೻ʕd઺ኪᔼ৫ʫٙ
ྼ୦ᔼࢪЇୋɓeɚϋٙИ৫ᔼࢪdਗ਼Չί
ᔼኪ৫୦੻ʘਿᓾᔼኪٝᗆeᝈׂeҦ̷ྼ
ყᏐ͜ՑषɛԒɪdᑗґ઺ኪ஼Ӊᅂᚤྼ୦
ᔼࢪၾИ৫ᔼࢪϓڗމϓᆞᔼࢪٙਖ਼ุ೯࢝
ᑽ௹͛d2003bfટաஞሔٙᅰЗ༟ଉ
˴طᔼࢪሞʿཀ̘աՑᑗґ઺ࢪٙᅂᚤdʔ
ස݊ίਖ਼ุٝᗆ˙ࠦϞהᄣආdɰஹ੭ᅂᚤ
əᔼࢪٙൖ௉eଣׂၾᄆ࠽ᝈf
ԟࣛࡉٙ˴΂dܝԸٙ৵ਇ৫ڗnҢ
ชᙂ˼݊λٙڗ٫dה˸ชᙂҢࡁટաə˸
ܝdεεˇˇఱˢ༰ึซႭҢ੻Ցɛ࢕ٙ๫
ᚥdה˸Ңλ྅ɰᏐ༈̘๫ᚥйɛf˴
طᔼࢪA9
Шᎇഹ˰˾ᜊቋd༟ଉᔼࢪ஼နϞช׵
ϋჀᔼࢪٙᄆ࠽ᝈʊ͟ཀ̘ءࠠࡐଣᔷ
ᜊࠠൖࡈɛ̌лdΎ̋ɪᔼ৫੶ሜᐶࣖ
הኬߧٙᘩنࠬंdԴ੻ϋჀᔼࢪၾ༟ଉᔼ
ࢪගٙႩٝପ͛ཞჟjϋჀᔼࢪ̙ঐҎૐε
ટᙃषɛ˸ᄣ̋ྼਕ຾᜕dШۍ޴࿁ήʔᗴ
ආБषגʫٙ੬஝ʈЪf༟ଉᔼࢪႩމνϤ
ڗಂึ࿁ᔼᐕਖ਼ุٝᗆٙෂוϞהڜᖟf
ᔼ͛݊ɓࡈኪࢯdኪࢯՓܓn྅வᅵ
၍ଣʔࠠൖࡐଣd̙݊Ң݊ᙂ੻ڗࣛගɨԸ
ึʔлdʔл׵வԬknowledgeٙෂוdΪ
މӊࡈɛ˄ዹͭədዹͭ˸ܝԟЫӊɓࡈᜊ
ϓʫ௅ٙᘩنf˴طᔼࢪA8
ʔཀdաஞٙྼ୦ᔼࢪࡁႩމɪࠑᄆ࠽
ᝈࢨମٙਪᕚ݊Ϊމอᔚ˰˾הա઺ԃٙ˙
όʔΝdཀ̘εމ˚͉όٙᛆ۾઺ԃdኪ͛
ʔึሯဲϼࢪٙႭجdΪϤࢪ͛ග޶ৎԸ༰
Ϟࡐଣᝈdۍɰᜑ੻஗ਗfอ˰˾ٙᔼኪ઺
ԃۆ੶ሜᏐϞዹͭкᓙٙঐɢeቇܓٙᕿဲ
ၚग़ၾ˴ਗٙӋٝ࿒ܓdΪϤуԴҪႩމϞ
نᙄٙਪᕚ౤̈Ըၾ༟ଉᔼࢪীሞɰ݊ɓ၇
Ԅ׌ٙٝᗆʱԮၾʝਗf༟ଉᔼࢪၾϋჀᔼ
ࢪ࿁׵ᑗґኪ୦ٙͦᅺႩٝϞהࢨମࣛdՇ
˙࿁׵Бਗ˙ֻֻࣩમ՟ʔΝഄଫdߧԴ־
ϤίٝᗆٙෂוၾʱԮٙจᗴ̈ତɪࠑٙໝ
ࢨf
nΪމ˼ࡁટաٙ৅ᇖˢ༰ε݊ԟ
ɓ၇d˼ࡁٙϼࢪɽ௅ʱ݊˚͉ʷٙ઺ԃd
ה˸˼ࡁટաٙᝈׂఱ݊dϼࢪႭ࿁Ыʔঐ
Ⴍ፹d˼ࡁӚϞ፬جሯဲϼࢪd̙݊ତ˾ତ
˾வࡈٟึdҢࡁ৅ᇖ̈Ըٙ݊ࠅϞዹͭк109
੽ٟึႩٝᝈᓃઞীᔼࢪਖ਼ุٝᗆʱԮ
ᓙٙঐɢdʔ݊ႭϼࢪѓൡЫவᅵਂЫఱ༧
ഹd˼ႭܣჿਂЫఱܣჿਂfྼ୦ᔼ
ࢪ
ၝΥɪࠑ̙˸੻ٝd࿁ᔼࢪਖ਼ุٝᗆٙ
ᄣආϾԊdᑗґ઺ԃٙٝᗆෂוٙᆽϞп׵
ٟึႩٝଣሞʕ΢၇ࡈɛঐɢٙ੃ቮfᔟ͟
ᑗґٙ੭ჯeᝈᅙၾྼ୦dঐ੄ᝈ࿀ኪ୦Ց
Չ˼ᔼࢪʊʫʷٙ຾᜕eٝᗆၾҦ̷dԨ࿁
ІʉੂБൢᐕٙӔഄၾषઃཫܝкᓙ౤Զһ
ၚᆽٙ΋ԈঐɢfуԴձՉ˼ᔼࢪจԈ޴̸
ࣛdࡊ߰ঐ੄઼ਗࡈɛٙІ޲ዚՓၾீཀІ
ҢሜືঐɢٙЪ͜d͵ঐ࿁׵ʔΝٙٝᗆᝈ
ᓃၾਖ਼ุБމପ͛ቇ຅ٙ዆Υࣖ؈fΝࣛd
຅ࡈɛՈϞ༰ԳٙІҢࣖঐڦׂࣛdࠦ࿁ʔ
Νٙላ߉ᙄᕚɰਗ਼ঐ੄һѼഛήΪᏐၾஈ
ଣf
ɖe ᅂᚤٝᗆʱԮٙʕගదʧÑषዝۜሯ
षዝ༟ࣘ݊ᔼᐕਖ਼ุӔഄ޴຅ࠠࠅ
ٙ༟ৃԸ๕dषዝ࠯ࠫা༱षɛٙИ৫
ൢᓙeකɠߏ፽dᔼࢪ̙ᔟϤ੻ٝषɛ
ཀ̘ٙఱൢઋرၾषઋdЪމ௰อषر
ٙкᓙႾРאܝᚃषઋٙ৛ᔳʘ͜fᔼ
ࢪ࿁׵षዝٙা༱ᏐୌΥSOAPٙ஝
ᇍj˴ᝈसًSubjectivee܄
ᝈהԈObjectivee༆ᙑאᑎᓙ
Assessment˸ʿࠇ೥Planfष
ዝ࿁׵ᔼࢪගٙٝᗆଢ଼ආၾʱԮٙࠠࠅ׌d
ίஈଣषɛᔷൢࣛһᜑࠠࠅdΪމટ˓ᔼࢪ
ᔟ͟ᔷൢषዝٙߏ፽ʫ࢙੻˸౛౥षɛशष
ዝ೻dಯˇʔცࠅٙࠠልᏨ᜕ၾᔼᐕई൬f
Шᔷൢषዝٙߏ፽ֻֻʔҁ዆dॹ˶ᔼࢪਖ਼
ุкᓙٙႭ׼dᔼࢪೌجᆽʲ౛౥षɛषر
೯࢝ٙዝ೻dϾҳءһε˲ࠠልٙᔼᐕ༟
๕f
ɓࡈڢ੬λٙᔷൢ˙όఱ݊Ⴍୋɓࡈ
ʔΝٙ৫ʘගᏐ༈Ϟɓࡈᔷൢٙ၍༸dᔷൢ
ٙᅼόnᔷൢٙ༑Ϟɓࡈ༟ࣘٙҁ዆׌nͦ
ۃҢࡁ዆ࡈ̨ᝄٙᔼᐕ༟๕݊ӚϞ΍ٙ͜d
ה˸Ⴍίйٙᔼ৫הਂٙᏨݟజѓeᅂ྅
ኪdܼ̍ԟࡈ༟ࣘேӚϞ΍͜dה˸˼ίй
ٙᔼ৫ٙ༟ࣘdᔷՑ̤̮ɓࡈᔼ৫ԸdΌ௅
ேࠠ᎘ਂৎdίषɛԸᑺ̙ঐ݊ࡈұᙜf
˴طᔼࢪP3
ৰᔷൢ̮dषዝ࿁׵षرٙܝᚃ৛ᔳՈ
Ϟ޴຅ࠠࠅٙจ່dˈՉ݊ᗫ׵ᐖसषɛٙ
πݺଟdԷνաஞٙ໕ᆯ߅ᔼࢪکܸ̈༈߅
Ϟɓࢁ೻όঐІਗ৛ᔳژൢषɛٙՑൢઋҖ
Ԩা፽׵षዝʫ࢙d͜˸кᓙᐖसطᐕၾπ
ݺଟගٙ޴ᗫ׌d̙౤Զ͊Ը޴ᗫ༟ࣘٙค
዆eʱؓၾ޼Ӻʘ͜f
ٟึႩٝଣሞ˴ੵɛᗳՈϞୌ໮ʷ
ٙঐɢsymbolizing capabilityjɛࡁ
ீཀୌ໮ਗ਼̮ίٙ຾᜕຾ཀஈଣၾᔷʷމʫ
ίٙᅼόdԨᔟ˸ϓމ͊ԸБਗܸٙˏ˙
০f͟׵ɛᗳٙႩٝঐɢঐ੄ஈଣ৷ܓᅁ׌
ٙୌ໮ʷཀ೻dЪމ༨൳ࣛ٤ٙ๖ஷлኜ
Bandura, 1997fᔼࢪٙୌ໮ʷঐɢ
͍̙ڌତ׵ᓘ՟षɛषዝ༟ৃٙঐɢdᐝ༆
षዝٙ༟ৃdආϾᔷʷމ̙౤ԶᔼᐕӔഄၾ
БਗٙϞٝ͜ᗆfϤ̮dͦۃաஞᔼ৫षዝ
ཥɿʷᒱʊΌࠦྼ݄dШཥɿʷԨʔঐҁΌ110
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༆Ӕषዝʔҁ዆ٙਪᕚfᔼࢪաࠢ׵޶ൢࣛ
ගٙᏀɢϾԱ፠ልႡၾੵ൨ٙ̌ঐdˀࡀி
ϓཥɿषዝٙཀܓᔊʷdԨ͟׵ᔼࢪʊ୦࿕
˓ᄳषዝٙࣸόၾᔕቡॷ͉षዝٙ˙όd͵
ிϓᔼࢪা፽ձቡᛘཥɿषዝٙѢᗭdΪϾ
ࠥЭ͊Ըл͜षዝ༟ৃආБٝᗆʱԮၾীሞ
ٙࣖूf
伍、	 結論與建議
͉޼Ӻл͜ሯ׌ஞሔٙ޼Ӻ˙جdႎ
ණᔼࢪ࿁׵ᔼᐕਖ਼ุᐑྤഐ࿴eࡈɛʫίਗ
ዚe˸ʿਖ਼ุኪ୦ʿٝᗆʱԮБމٙ౜ࠑၾ
༆ᙑdԨਿ׵Бމ຅ԫɛᔼࢪ͉Ԓ˴ᝈ
຾᜕ٙଣ༆d࿁ٝᗆʱԮБމ޴ᗫٙএഖၾ
ᅂᚤΪ९౤Զəһᄿعٙʱؓf޼Ӻഐ؈Ⴍ
׼ᔼࢪ࿁׵ᔼᐕਖ਼ุٝᗆٙᘱᚃኪ୦ၾʱԮ
ʝਗd݊ίልᕏٟٙึՓܓഐ࿴ၾᔼᐕࠬᎈ
ٙʔᆽ֛׌ഃઋྤΪ९ᅂᚤɨd̀඲੃ቮၾ
༶͜΢၇ቇ຅ঐɢהପ͛ٙᔼᐕٝᗆݺਗf
ধ˸ྡɚᜑͪᔼᐕᐑྤeࡈɛঐɢe˸ʿᔼ
ᐕਖ਼ุٝᗆʱԮݺਗٙࠅ΁dԨආɓӉ੽ٟึ
ႩٝଣሞʕٙᐑྤeࡈɛၾБމɧ˙ࠦႭ׼ᔼ
ࢪਖ਼ุٝᗆʱԮʘ޴ᗫจ଄f
ྡɚcᔼࢪਖ਼ุٝᗆʱԮٙPBE฿ׂྡ111
੽ٟึႩٝᝈᓃઞীᔼࢪਖ਼ุٝᗆʱԮ
ɓe ᐑྤࠦ
ΪᏐᔼᐕᐑྤٙᐛࢹᜊʷၾ৷ܓٙᐑ
ྤʔᆽ֛׌dᔼࢪቮϓ઺ԃٙ৅ᇖཀ೻ʕ੶
ሜᑗґҦঐၾਿᓾᔼኪٝᗆ᜕ٙᗇאһอd
Ͼܵᚃਖ਼ุኪ୦ٙ̀ࠅ׌Їމࠠࠅf̤̮d
աՑ਷࢕ᔼᐕ݁ഄᏝ֛ၾ਄ڭՓܓணࠇٙᅂ
ᚤdᔼ৫၍ଣٙணࠇձੂБ஼နԐΣΆุʷ
຾ᐄᅼόfᔼࢪࠦᑗᐶࣖცӋၾᑚ༟ڭღٙ
ᕐࠠላᏘdɦί઺ኪᔼ৫൙ᛠٙ஝֛ɨΝࣛ
ٲࠋ઺ኪe޼Ӻၾ؂ਕٙεᅵ΂ਕdኬߧʈ
Ъࣛගʔԑၾཀ΅ᘩنٙᏀɢ؟ఖdᔼࢪග
ٝᗆʱԮٙྼყʝਗၾࣖूѩաՑᏚᏀfʔ
ཀd͉޼Ӻٙஞሔ༟ࣘʕɰϞ௅ʱ߅௅̙˸
ਗ਼ϤᘩنᏀɢጐ฽ᔷʷމྠඟΥЪၾྠඟኪ
୦ٙਗɢdϾ߅ʫٙ޴ஈं؟ٙፄݻe٤ග
ணࠇeᔼࢪɛᅰၾ׌йˢԷഃᐑྤΪ९dۆ
ே݊ᅂᚤᔼࢪගආБٝᗆʱԮٙΪ९ʘɓf
ɚe ࡈɛࠦ
ᔼࢪਖ਼ุঐɢʔස݊ᔼኪ઺ԃٙቮϓձ
ڭܵϾʊdίɪࠑ΢၇ᔼᐕᐑྤٙत׌ʕd
ᔼࢪࠦᑗʔΝٙᔼᐕ΂ਕၾ޼ӺცӋࣛd
һცࠅܵᚃ੃ቮၾᜳݺ༶͜΢ධঐɢfᔼ
ࢪՈ௪ʘୌ໮ʷঐɢϞп׵া፽ၾᓘ՟षઃ
ٙषዝ༟ৃdආϾᔷʷމ̙ԶᔼᐕӔഄၾБ
ਗٙϞٝ͜ᗆiᔼࢪٙ΋Ԉঐɢ̙˸ίᔼᐕ
ʔᆽ֛ٙᐑྤत׌ʕdዧ೯ᔼᐕБਗٙܵᚃ
׌ၾࣖूdԨ˲Ϟп׵ᔼࢪගਖ਼ุٝᗆʱԮ
ٙՈ᜗ੂБfϤ̮dᔼࢪቮϓ઺ԃʕ௰Ոत
Ѝٙࢪࢯኪ୦dீཀ༟ଉᔼࢪٙྼЪܸኬd
ɓ˙᜕ࠦᗇሙੀٝᗆd̤ɓ˙ࠦɰঐᔟ͟ᝈ
࿀ኪ୦ٙ˾ଣঐɢdਗ਼Չ˼ᔼࢪٙਖ਼ุ຾᜕
ᔷʷމࡈɛٙٝᗆdࠥЭІʉྒྷ༊፹Ⴌ̰ٙ
઻ଟfϤ̮dίᔼᐕ؂ਕཀ೻ʕٙᔷൢၾึ
ൢdᔼࢪცࠅՈ௪ІҢሜ༆ٙঐɢၾІ޲ঐ
ɢd࿁׵ʔΝᔼࢪٙจԈঐ੄࣬ኽࡈɛਖ਼
ุeӔഄкᓙձБਗഐ؈൙ПঐɢٙცӋd
Աኽ܄ᝈٙᗇኽאԫྼආБʱؓၾཫ಻dމ
षɛ፯኿௰Ϟлٙᔼᐕણ݄f
ɧe Бމࠦ
աՑɪࠑᔼᐕᐑྤၾᔼࢪࡈɛतሯձঐ
ɢٙᅂᚤdᔼࢪٝᗆʱԮٙБމίʔΝٙݺ
ਗ၍༸ɪՈϞʔɓᅵٙڌତ˙όf˸ٝᗆʱ
Ԯၾኪ୦ٙจྡϾԊdίᔼᐕʔᆽ֛׌ၾᑗ
ґ઺ԃሙ೻ٙணࠇɨdᔼࢪࡈɛ̀඲Ո௪ኪ
୦ၾʱԮٙจྡਗዚၾ༆ӔਪᕚٙІҢࣖঐ
ႩٝdΪϾϞ΢၇ᔼᐕٝᗆʱԮݺਗٙਞၾ
ၾᘱᚃኪ୦iอᔚ˰˾ᔼࢪගࡐଣᄆ࠽ᝈٙ
ࢨମɰᜑͪ̈־ϤٝᗆʱԮၾෂוٙЪجʔ
Νfίᔼᐕʔᆽ֛׌ٙᅂᚤɨdࡈɛਿ׵Ν
ԫઋሒʿ຾͟ʫίਖ਼ุᅺ๟ٙкᓙၾሜືЪ
͜d࿁ᔼᐕʔΝจԈɰ༰ˇٜટሯဲd˸య
ࠠ˼ɛމࡡۆfʔཀdᔼኪਖ਼ุٝᗆٙଢ଼ጐ
ၾᔼᐕݺਗٙੂБѩڢࡈɛఊ͂ዹ৸у̙ҁ
ϓfீཀʔΝචݬٙᑗґ৅ᇖ˸ʿ͟޴ᗫᔼ
ԫɛࡰה΍Νଡ଼ϓٙᔼᐕྠඟᅼόd̀඲ঐ
ίהஈٙᐑྤʕዧ೯ቇ຅ٙʝਗd˙̙Ϟࣖ
౤ʺੂБᔼᐕਖ਼ุ΂ਕהცʘІҢၾණ᜗ਖ਼
ุࣖঐڦׂd̂ʱኪ୦ၾ༶͜ᔼᐕٝᗆʿҦ
ஔԸ՘п޴ᗫᔼᐕ؂ਕאᔼኪ޼ӺٙආБf
ၝΥɪࠑd͉޼Ӻഐ؈ၾٟึႩٝଣ112
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ሞʕٙᐑྤeࡈɛၾБމɧԉʝਗᝈᓃϞה
խᏐfٝᗆʱԮٙ೯͛ၾщ̀඲੽ࡈɛהஈ
ٙএഖආБଣ༆d੽ʕઞীٟึᐑྤၾଡ଼ᔌ
˖ʷʕ̙ঐᅂᚤٙΪ९f࠽੻ءจٙ݊dཀ
׵੶ሜ༟ৃ߅Ҧٙ̌ঐၾࣖूϾׁଫəԴ͜
٫הஈઋྤΪ९̙ٙঐᅂᚤd࢙׸ᜫɛໝɝ
߅ҦӔ֛ሞٙ৖ܠʕd˸މ༟ৃӻ୕ٙ
ܔໄ֛̀੭ԸٝᗆʱԮٙࣖूdא݊༟ৃ߅
Ҧਗ਼̙Όࠦ՟˾ࠦ࿁ࠦٙ๖ஷ˙όdۍׁଫ
əٝᗆٙʱԮɗᝋల׵ɛᗳהஈٙᐑྤၾݺ
ਗʕfΪϤd͉޼ӺႩމdઓϞᘱᚃଉɝᐝ
༆ᔼࢪਖ਼ุٝᗆʱԮ೯͛ٙઋྤΪ९ၾࡈɛ
ঐɢഃʔΝࠦΣٙ޴ᗫ׌dʑঐ̂ʱ౛౥ၾ
ڮආᔼᐕଡ଼ᔌʫਖ਼ุٝᗆʱԮၾٝᗆ၍ଣٙ
ࣖूf
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